Trust Earned Every Day:
Acuity’s Rave Reviews

At Acuity, trust isn’t something we simply talk about—it’s something we earn every
single day. The clearest evidence of that comes not from us, but from you and the
customers we proudly serve. Your feedback tells a powerful story: one rooted in an
extraordinary culture, a heart-first approach to service, and commitment to serving
people that defines us today and sets us apart for the future.

Real Feedback. Real Recognition.

Acuity is a company you and your customers can count on, and the best story is the one you
have shared. See the experiences and recognition we’ve earned on these trusted platforms:

Customers Share Their Stories

| was struggling to find insurance that Absolute best customer service | have ever
actually cared about people, not just had. Acuity took an unfortunate incident to
payments. Then | found Acuity. Their team an easy, stress-free resolution. AND they
really listened, explained things clearly, did it with a smile and great kindness and
and didn’t rush me. When | had to file a concern. Thank you, ACUITY, for raising the
claim, they handled it with care and made bar. YOU ROCK!

me feel supported. It felt like someone —Laurie

was finally on my side.
—Tavian
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